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BLUE CROSS

Dear valued partner,

As a result of a thorough annual review, Blue Cross Health plans (Complete
Health, Guaranteed Acceptance and Assured Access) will be subject to a rate
adjustment effective November 1, 2023. This adjustment is a reflection of

claims experience, inflation and the rising cost of health care.

Advisors will also receive a breakdown of affected clients by mail.

The increase will be reflected on the renewal date of your clients' policies.

Please see the table below for a breakdown by benefit:

Complete Health Product

Age 64 and under Age 65 +

. Entry 1% to 12%
Health Benefit Entry, Essential and

Essential and Enhanced 0% to 10%
Enhanced 21% to 35%

Dental Benefit 15%
Assured Access 2.5%
Drug Benefit No increase
Hospital Cash No increase

Guaranteed Acceptance Product


https://view.communication.qc.croixbleue.ca/?qs=97df643813446d1a67ad0de68ae8a9f063373d650b125dfcab28758e152238ab2cae71dd5d317f06725bcac67d386a316edeb0bcdd06df611041f222bf369d4b42f7a64fbea0c3836681190307afe0cf
https://click.communication.qc.croixbleue.ca/?qs=f004debd7eb91695a231b7e33b7fd09b71f436948e8de299249d62eb1dfa8056f0a84455a0ae4e1738003585f68b3e8ac5292bf6bdcb63492fb0c44a0811f8d6

Health and Dental

6%
Benefits
Age 49 and under Age 50 +
Drug Benefit $2,500
23% No increase
Drug Benefit $1,000
5%
(discontinued as of Sept 2022)
Travel Benefit No increase

Assured Access (Stand Alone) Product

Assured Access 2.5%

Plan and services changes (inforce and new sales)
The following changes have been made to the plans as indicated:
Wellness Program (all plans)

New Service provider (Please note that the service name inConfidence
remains the same.) This program has been improved to offer 5 hours each of

individual and couples counselling with a qualified professional per year.
Complete Health

Health Benefit

e (AD&D) — Essential Maximum amount increased to $15,000 for member or
spouse (Principal Sum)
e (AD&D) — Enhanced Maximum amount increased to $20,000 for member or

spouse (Principal Sum)

Travel Benefit

e Maximum coverage amount increased to $5 million

Guaranteed Acceptance



Travel Benefit

e Maximum coverage amount increased to $5 million

Transition Rules

All new sales completed in Salesforce as of October 15t will reflect the

new rates.

All saved quotations in Salesforce see table below.

Quote date Policy effective date Rate
September 2023 October 15t Current rate

November 15t and
September 2023 New rate

December 15t

November 15t,

October 2023 December 1St and New rate

January 18t

If your client needs options on how to reduce their insurance premium, and
help them maintain their insurance coverage, you may want to change their
level of coverage. For assistance or if you have any questions, please contact

Info-Partners / _1-800-361-2358 (option 2, then option 1).

Thank you for your continued support.

Sasha M. Opacic

Vice-President, Sales — Broker Channel

Unsubscribe Privacy Policy



mailto:info.partners.health@ont.bluecross.ca
tel:1-800-361-2358
https://click.communication.qc.croixbleue.ca/profile_center.aspx?qs=ee7a9106fa21d7e04bfb12f4819156cc35125b1a1caa94e2faec3abe5b6f5a301fc64776f8be8c6a9b24b8cc0c42640fb96014bb352c9f4f298ef07008b12917
https://click.communication.qc.croixbleue.ca/?qs=f004debd7eb91695b54cc370df4108b29b2086085b91ce92f5ed265839e601ec178723e8e5ac4fd863df37e54d60520607ca25778f656d467e5d32e914159207
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